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Notes about Format

Note these format features to ease reading of the report:

Each section has a table of contents in the upper right
corner of the first page.

Sections 2 through 11 have these features:

Key points pulled from the text as sidebar boxes with a
key icon.

Quotes pulled from the text in shaded sidebar boxes
with quotation marks and italicized font.

Shaded sidebar boxes with brief explanations of terms or
further information about certain issues.

In the text of the report, quotes and paraphrases from
interviewees are printed in italic without quotation
marks. Most are positioned separately and indented.

Each section ends with a discussion of implications for
policy and programs and a list of key points.

References are listed at the end of the report.



