Claims Monitoring

Genesee County Health Department

We have an excel spread sheet that has patient's name, DOS, Procedure Code, amount due, amount received, date payment is received.  One spread sheet is made for each payment source‑one for Health Advantage and one for Private Insurance.  On the private insurance spread sheet the prior mentioned information is included along with type of insurance billed, date of rejection or partial payment, a second line is included under the type of insurance billed column for Health Advantage billing information.
