Colposcopy Referrals

Genesee County Health Department

We work closely with the Family Planning clinic staff to assure that clients are provided with optimum quality care in a way that is efficient and the least confusing.  We have provide the Family Planning staff with training, information and supplies they need to assist the client in completing the FP/BCCCP enrollment paperwork at their visit in the Family Planning clinic.  This allows the client to avoid having to go to the BCCCP clinic to complete enrollment paperwork.  It decreases the likelihood of the having a delay in the client contacting the BCCCP for assistance, the Pap getting "lost", not getting faxed/mailed as well as allows for the client to receive the information from someone in which a rapport has already been established.  It also seems to lessen the confusion of whom they saw and where they went for what.   After the paperwork is completed, it is given to the BCCCP clinic to review, confirm their qualification and contact the client.  A BCCCP RN contacts the client to discuss the enrollment paper work, medical and financial information, schedule colp appointment and answer any questions they may have.  The information regarding their colposcopy appointment is provided to them both over the phone as well as a letter.  The Family Planning clinic staff is also notified of appointment information and results as they are received.
