Huron Co. BCCCP – Best Practices

Annual Survey 

· Obtain volunteers 

· Volunteers distribute flyers and tear-offs

· Sent thank you letter & flyers annually and as needed 

Health Advantage cards to each client

· Has eliminated facilities from billing HA for other issues. Ie: broken foot, flu, ER visits etc.

· Quick resource for clients and providers to verify coverage

Gas or grocery cards (state adopted this practice)
· For new clients and our clients who referred them 

· We initially gave $10.00 vouchers (now $25.00 gas cards)

Maintaining a resource book 

· Updates given at monthly staff meetings

· Providers stay updated

· Staff has easy access to phone numbers and contacts

· Everyone knows who to refer to (contract updates)

