Case Management Functions and Facilitation of Medicaid Applications
Ingham County Health Department

The Ingham County Health Department coordinates breast and cervical cancer screening services for an eight (8) county region. We employ a full time nurse case manager in Lansing, and subcontract for case management services in Oakland, Washtenaw/Livingston, and Clinton/Gratiot counties.  It is the responsibility of the case managers to facilitate and track women through the diagnostic and (if necessary) treatment process.  If a woman is diagnosed with cancer or pre-cervical cancer, she is contacted by the case manager to begin the Medicaid application process.  The case manager will confirm eligibility and complete the Medicaid application over the phone with the client.  She will mail it, along with a letter requesting the client’s photo and citizenship ID, and instructions to review, sign, and date the application. A self-addressed stamped envelope is also enclosed to mail everything to the BCCCP coordinator.  Once the completed application and appropriate paperwork is received, it is reviewed and signed by the coordinator, and faxed to the state.  When the Medicaid approval and recipient ID number is received, the coordinator notifies the case manager, who in turn, calls the client and mails the “Now That You Have Medicaid” brochure to her.  (We have a different brochure for the women getting only 60 day coverage). 

The case manager remains in contact with the client throughout her treatment. When her Medicaid case comes up for annual review, the case manager contacts the client and her medical provider to re-determine treatment status and eligibility and facilitate the reapplication process. 
