Kent County Health Department

Women’s Health Network

Accreditation 2007 Best Practices Profile

The Kent County Health Department administers the Breast and Cervical Cancer Control Program (BCCCP) through the agency’s Women’s Health Network. The program is entirely subcontracted with all direct services delivered by area clinicians at 12 sites in Kent County. The program delivers core breast and cervical screening services, diagnostic services if necessary and ultimately, treatment care if a breast or cervical cancer is detected. Accompanying the treatment aspect has been the delivery of the Michigan Medicaid Treatment Act and Program.  This program succinctly offers full Medicaid coverage to a patient currently enrolled and diagnosed with a breast or cervical cancer.  It the responsibility of the WHN Program Coordinator to sign the applications, and process according to MDCH rules. It is also the responsibility of the WHN Program Coordinator to perform semi annual patient reviews, to discontinue coverage and to prolong coverage as medically and provider directed.  This unique role of liaison, advocate, and enforcer captures the title of program coordinator. 

The Kent County Health Department utilizes the MDCH protocol and rules with confirming eligibility for newly diagnosed patients. When a patient is up for review however, it became necessary to formulate a grid to keep track of the different elements necessary for continuation of coverage or perhaps the reason for discontinuation of coverage.  

MDCH releases a list of patients for review during the appropriate month. The files are pulled at KCHD and reviewed for completeness.  A patient letter explaining the program is sent along with the Patient Medical Form and the Medicaid reapplication. A self addressed envelope is also sent to aid the patient with timely submission.  Additionally, based the patient’s last medical contact, a Provider Medical Update form is faxed to the noted office requesting a medical update. Oftentimes, the patient may have left the primary location and is now receiving care from a specialty clinic or offices. Additionally, during this review, any missing documentation due to rule changes is then assessed and collected (i.e. identify information, etc)
The WHN Coordinator acts as liaison between the medical staff, the patient’s personal situation and circumstances, and the MDCH staff, ensuring that she is receiving appropriate medical care, making informed choices and seeking correct advice for her current situation. It has often become the role of the coordinator to also assist the patient with other medical conditions and make referrals, housing and transportation barriers and most profoundly, access when able to employment opportunities. The Michigan Medicaid Treatment Program has been a welcomed; although at times time consuming, additional to the WHN program.  It has been a great addition to the seamless and quality care the KCHD WHN BCCCP program is known for in West Michigan, and has reassured our medical community that no patient will ever be left behind.
