STATE OF MICHIGAN

JENNIFER M. GRANHOLM DEPARTMENT OE COMMUNITY HEALTH JANET OLSZEWSKI
GOVERNOR ANSING DIRECTOR
MEMORANDUM
DATE: March 6, 2008
TO: BCCCP Coordinators
FROM: Cathy Blaze

Reimbursement Analyst
Cancer Control Services Project

SUBJECT: Fiscal Year 2007 Closing

FY 2007 claims: | want to assure everyone that we will make sure that all FY07 claims that we have
said are being processed get paid. This includes claims that Tory and Sam have manually processed and
FYQ7 claims that have been directly sent to me for processing. If providers have not received payment or
rejections on FY07 claims, please have them fax the claims to me as soon as possible. My secure fax
number is 517/324-7324.

Take backs: Unfortunately we are unable to process FYQ7 take backs due to circumstances beyond our
control. Providers can directly send Health Advantage a check for the amount they were over paid. All
the money goes to Health Advantage even if the claim was originally paid by Nationwide. We still have
had a number of providers sending checks to Nationwide. These checks are then forwarded on to us and
we send them back to the provider asking them to send Health Advantage the money. Please have the
checks sent to the following address:
Health Advantage
PO Box 1511
Flint, M1 48501-1511

We want to thank everyone for their patience and please let me know if you have any questions or
concerns (cblaze@mphi.org or 517/324-7304).
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