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IMPORTANT CLAIMS ANNOUNCEMENT

Netwerkes is New Preferred EDI Partner

Health Advantage is excited to announce an exclusive relationship with Netwerkes, our EDI
clearinghouse partner. Effective January 31, 2009, Netwerkes will be our exclusive clearinghouse for all
EDI claim submissions. We will no longer use Emdeon/WebMD as a vendor for EDI claim submissions
after that date.

We have enjoyed a positive business relationship with Netwerkes for many years and are impressed with
their innovative responses to our business needs to serve you better. Providers will benefit from a variety of
processing and transactional efficiencies that will be realized by moving to a single EDI gateway. Some
noticeable advantages you will see as a result of this relationship are:

» Faster payment cycle

» Lower claims submission cost

» Greater accountability and tracking

» Immediate feedback and assurance that the claim was received by us

Netwerkes has affiliations with the clearinghouses listed below. Please contact your clearinghouse to
confirm that it is moving forward with its connection to Netwerkes for the submission of your claims to us.

Netwerkes Affiliated Clearinghouses:

Relay Health (McKesson) Gateway EDI
MedAvant Payerpath
ClaimLynx PerSe

Claim Logic SSI Group
CPSI ZirMed

Action Needed by You
» None, if you already submit claims through Netwerkes, or a clearinghouse that is affiliated with
Netwerkes.
» Contact Netwerkes’ Payer Services Team at payersupport@netwerkes.com if your current
clearinghouse is not listed above.
» Contact Netwerkes directly at greg.margrett@netwerkes.com if you would like Netwerkes to invite
your current clearinghouse to become affiliated.

For Michigan Breast and Cervical Cancer Control Program (BCCCP) and WISEWOMAN providers,
please continue to provide “BCCCP” as the value in the subscriber group number field, Loop: 2000B,
Segment: SBRO3. The current payer ID to submit claims for BCCCP and WISEWOMAN members is
BCCCP.

If you have any questions, please contact Netwerkes at (262) 523-3600, or the Michigan Breast and
Cervical Cancer Control Program’s claim line at (866) 930-6324.

Thank you,

Health Advantage
Michigan Breast and Cervical Cancer Control Program

(888) 327-0671
www.healthadvantage.org
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