STATE OF MICHIGAN

JENNIFER M. GRANHOLM DEPARTMENT OF COMMUNITY HEALTH JANET OLSZEWSKI
GOVERNOR LANSING DIRECTOR
MEMORANDUM

DATE: February 9, 2009
TO:  BCCCP Coordinators & Billing Staff

FROM:  Cathy Blaze
Reimbursement Coordinator
Breast and Cervical Cancer Control Program

SUBJECT: New Address for Paper Claims being billed to BCCCP

As you are all quite aware, claim processing with Health Advantage has been, and continues to
be, a struggle. We are working diligently with Health Advantage to ensure timely processing and
payment to our providers.

One problem that continues to be a hindrance is provider billing errors. In order to more
efficiently process claims being billed to Health Advantage, we are asking that — effective
immediately — all paper claims (primary and/or secondary bills) be mailed to the following
address:

Michigan BCCCP

Attn: Claims
109 Michi%an Ave
WSB - 5" Floor

Lansing, M1 48913

Each claim will be looked at to ensure “BCCCP” is in the correct box (11 — HCFA1500 or 62 —
UBO04). The claims will then be batched and mailed to Health Advantage on a daily basis by
BCCCP Staff.

Please relay this information to any of your providers who currently bill via paper. Claims will
be checked for accuracy (“BCCCP” in the correct boxes, Client SSN, etc.) before being
forwarded to Health Advantage, Inc. for processing.

If you have questions please contact Cathy Blaze 517/241-0109 or blazec@michigan.gov.
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